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When something bad happens, a lot of people
would lay blame at the feet of God for being
particularly unfair to themselves. But if we give it
a second thought, there is no denying that people
are all born differently and absolute fairness is
almost non-existent in this world. In this issue’s
Feature Story , you can see how the Salvation
Army’s refreshment kiosk at Shatin Park provides
a completely new interpretation to the idea of
"fairness". A group of mentally impaired individuals
and rehabilitating mental patients successfully
obtained the operation license for the kiosk at
market price in a public tender. For them, "faimess”
means competing with the fit and healthy on the
same playing field. With the burden of disability
on their shoulders, they strive to survive in the
business world, pursuing another kind of "faimess".

Choosing where to be born sounds as outlandish
as choosing our own parents. Many of those
who are born in China'’s rural villages long for a
chance to move into the cities and out of poverty.
The salaries of village school teachers are far
inferior of their urban counterparts. Even when
they are willing to stay and do the teaching, they
are often out of touch with the current goings-on
because they have been spending so much of
their lives in these remote regions. In China, we
take you to the rural townships on the Mainland
where the Army is providing fraining programmes
for village teachers. In their helplessness to
improve the circumstances, a fair chance is the
only means to narrow the gap.

If humans only go by the law of the jungle like all
other animals do, the disadvantaged community
mentioned above will have long ceased to exist.
Yet if we do not give up in times of difficulty, at
the same time extending a helping hand when
others need it, we can narrow down the
discrepancies between individuals and foster a
harmonious, pluralistic community.
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As you stroll through the Shatin Park, there is a
chance that you will spot a red shield - the symbol of
The Salvation Army - hanging outside the refreshment
kiosk at the Shingmun Riverside. While it is run by
The Salvation Army Heng On Integrated Service for
Rehabilitation (the Service), from the moment when
bidding for the kiosk started the Army have decided
to take on the challenges of the market: they will
encourage mentally impaired individuals and
rehabilitating mental patients to strive for survival in
the commercial world - by competing with the fit and
healthy on the same level of play.
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The Salvation Army Shatin Park Refreshment Kiosk is run
by a devoted team of rehabilitating mental patients and mildly
mentally impaired individuals. As the kiosk is located by the
river-side and the flow of visitors is limited, an additional mobile
kiosk is set up in order to boost the income.
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Kiosk Secured at Market Price

The right to run the Shatin Park Kiosk was
secured at market price by the Army via public
tender, an occasion that is extremely rare within
the social service sector. In the absence of
rental subsidies, a devoted team of rehabilitating
mental patients and mildly mentally impaired
individuals took turns running the river-side stall
and a mobile snack kiosk seven days a week,
from 8 am to 7 pm. They were divided in two
shifts, each involving seven people. Two
supervisors are present in the stall to back the
team up, but the daily operations of the business
are handled by the staff and trainees alone.

"The kiosk started business from June 1st this
year, run initially by trainees in the form of
vocational training. After two months of operation,
four outstanding trainees were hired as members
of staff. They carry more responsibilities on their
shoulders than ordinary trainees do, and
considered by the trainers as “colleagues” rather
than "trainees". This would also allow them to
gain more hands-on experience and prepare
them for work in the retail sector out in the real
world," said Ms. Aubrey Lit, Deputy Manager
(Open Employment) of the Service.

Enjoying Each and Every Word of "Thanks"

Ken (a pseudonym), a rehabilitated mental
patient, has just been employed as a member
of staff. He had some experience working in a
warehouse, and therefore physical duties in the
refreshment kiosk such as checking and moving
goods are nothing new to him. What interests
him most is selling. He explained, "The customers
of the kiosk are a mixed lot: Filipino maids,
foreigners, independent travellers from the
Mainland, and local people." Apart from treating
his customers with courtesy, he also
communicates with them in English, Putonghua
and Cantonese. When an item is sold, mere
words like "thank you" or "xie xie" from the
customers would already be a pleasing reward
for Ken. "They thank me, and that means they
have accepted my service," said Ken confidently.
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As you stroll through the Shatin Park, there is a
chance that you will spot a red shield - the symbol of
The Salvation Army - hanging outside the refreshment
kiosk at the Shingmun Riverside. While it is run by
The Salvation Army Heng On Integrated Service for
Rehabilitation (the Service), from the moment when
bidding for the kiosk started the Army have decided
to take on the challenges of the market: they will
encourage mentally impaired individuals and
rehabilitating mental patients to strive for survival in
the commercial world - by competing with the fit and
healthy on the same level of play.
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The Salvation Army Shatin Park Refreshment Kiosk is run
by a devoted team of rehabilitating mental patients and mildly
mentally impaired individuals. As the kiosk is located by the
river-side and the flow of visitors is limited, an additional mobile
kiosk is set up in order to boost the income.
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Kiosk Secured at Market Price

The right to run the Shatin Park Kiosk was
secured at market price by the Army via public
tender, an occasion that is extremely rare within
the social service sector. In the absence of
rental subsidies, a devoted team of rehabilitating
mental patients and mildly mentally impaired
individuals took turns running the river-side stall
and a mobile snack kiosk seven days a week,
from 8 am to 7 pm. They were divided in two
shifts, each involving seven people. Two
supervisors are present in the stall to back the
team up, but the daily operations of the business
are handled by the staff and trainees alone.

"The kiosk started business from June 1st this
year, run initially by trainees in the form of
vocational training. After two months of operation,
four outstanding trainees were hired as members
of staff. They carry more responsibilities on their
shoulders than ordinary trainees do, and
considered by the trainers as "colleagues"” rather
than "trainees". This would also allow them to
gain more hands-on experience and prepare
them for work in the retail sector out in the real
world," said Ms. Aubrey Lit, Deputy Manager
(Open Employment) of the Service.

Enjoying Each and Every Word of "Thanks"

Ken (a pseudonym), a rehabilitated mental
patient, has just been employed as a member
of staff. He had some experience working in a
warehouse, and therefore physical duties in the
refreshment kiosk such as checking and moving
goods are nothing new to him. What interests
him most is selling. He explained, "The customers
of the kiosk are a mixed lot: Filipino maids,
foreigners, independent travellers from the
Mainland, and local people." Apart from freating
his customers with courtesy, he also
communicates with them in English, Putonghua
and Cantonese. When an item is sold, mere
words like "thank you" or "xie xie" from the
customers would already be a pleasing reward
for Ken. "They thank me, and that means they
have accepted my service," said Ken confidently.





















